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Survey Research Program

Freshman Survey

• Every year, beginning 2000

Enrolled Student Survey/PULSE

• Every other year, beginning 2003

Senior Survey

• Every 4 years, 1994 – 2006

• Every 2 years, beginning 2010

Alumni Survey 

• 2000, 2005…

Parent Survey 
• 2002, 2007…



Senior Survey Satisfaction Measures



Senior Survey Satisfaction Measures



Cornell seniors’ overall satisfaction with education, 2010
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Overall satisfaction, 2010, comparisons within Cornell
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Overall satisfaction, 2010, internal and 
external comparisons
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Mean overall satisfaction with education: Cornell seniors

1994 1998 2002 2006 2010

5 = very 
satisfied

4 = generally 
satisfied

3 = ambivalent



Mean overall satisfaction with education: Cornell and peers

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

5 = very 
satisfied

4 = generally 
satisfied

3 = ambivalent



Would you encourage a high school senior to attend Cornell?

1994 1998 2002 2006 2010

5 = definitely 
would

4 = probably 
would

3 = maybe



Encourage high school senior to attend?: Cornell and peers

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

5 = definitely 
would

4 = probably 
would

3 = maybe



Satisfaction with academic advising

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

In your major

4=very 
satisfied

3=generally 
satisfied

2=generally 
dissatisfied



Satisfaction with instruction
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CU preferred Head to head Preferred to CU Cornell

4=very 
satisfied
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dissatisfied

Overall quality of instruction



Satisfaction with instruction

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

Overall quality of instruction

Very 
satisfied
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satisfied

Generally 
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Satisfaction with faculty
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4=very 
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Satisfaction with faculty

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

Out-of-class availability of 
faculty

Very 
satisfied

Generally 
satisfied

Generally 
dissatisfied

1994 1998 2002 2006 2010

Opportunities to participate 
in research with faculty



Satisfaction with extracurricular experience

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

4=very 
satisfied

3=generally 
satisfied

2=generally 
dissatisfied

Speakers, cultural offerings 
and events



Satisfaction with extracurricular experience
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Speakers, cultural offerings 
and events
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Generally 
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Satisfaction with athletics experience
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4=very 
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Athletic facilities



Satisfaction with athletics experience
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CU preferred Head to head Preferred to CU Cornell

Athletic facilities
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Generally 
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athletic opportunities



Satisfaction with social aspects of campus life

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

4=very 
satisfied

3=generally 
satisfied

2=generally 
dissatisfied

Social life on campus



Satisfaction with social aspects of campus life

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

Social life on campus

Very 
satisfied

Generally 
satisfied

Generally 
dissatisfied

1994 1998 2002 2006 2010

Sense of community on 
campus



Satisfaction with diversity on campus
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CU preferred Head to head Preferred to CU Cornell

4=very 
satisfied

3=generally 
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Climate for minority students 
on campus



Satisfaction with diversity on campus
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CU preferred Head to head Preferred to CU Cornell

Climate for minority students 
on campus

Very 
satisfied
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Generally 
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Ethnic/racial diversity of the 
campus



Satisfaction with health services
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Student health services



Satisfaction with health services
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CU preferred Head to head Preferred to CU Cornell

Student health services

Very 
satisfied
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satisfied

Generally 
dissatisfied
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Psychological counseling 
services



Satisfaction with housing

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

4=very 
satisfied

3=generally 
satisfied

2=generally 
dissatisfied

Student housing facilities

Item wording change:
1994 and 1998 
surveys simply asked 
about satisfaction 
with “student 
housing.”  

Subsequent surveys 
ask separately about 
“housing facilities” 
and “housing office 
“and services.”



Satisfaction with housing

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

Student housing facilities

Very 
satisfied

Generally 
satisfied

Generally 
dissatisfied

1994 1998 2002 2006 2010

Student housing office and 
services



Satisfaction with services

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

4=very 
satisfied

3=generally 
satisfied

2=generally 
dissatisfied

Career services



Satisfaction with services

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

Career services
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Satisfaction with administration

1994 1998 2002 2006 2010

CU preferred Head to head Preferred to CU Cornell

4=very 
satisfied

3=generally 
satisfied

2=generally 
dissatisfied

Administration’s responsiveness 
to student concerns



dpb.cornell.edu/IP_E_Survey_Overview.htm
http://www.dpb.cornell.edu/IP_E_Surveys_Results.htm



Institutional Research & 
Planning

Survey Instruments



Complete Tables



SAS Research Group

http://www.dpb.cornell.edu/IP_E_Surveys_SASRG_main.htm



This presentation

Is available at:

http://www.dpb.cornell.edu/IP_E_Senior_Survey.htm
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