
About the 2016 Employee Survey   

The first Cornell Employee Survey in 2011 was a response to a resolution from the Employee Assembly calling 
for a study to better understand staff engagement. This second administration of the survey was administered 
from October 6 to November 28, 2016 to nonacademic staff and librarians. Sixty-eight percent of invited 
employees responded to the survey, with 4309 surveys submitted over the web and 523 surveys submitted on 
paper. The survey had 62 multiple-choice questions and one open-ended item. The median completion time 
for the web-based survey was about 9 minutes. 

Overall Satisfaction  

Overall, how satisfied are you with your job at Cornell? 

The percentage of Cornell employees who are satisfied has been quite consistent at about 80%. 
• 81% of Employee Survey respondents were at least somewhat satisfied with their jobs in 2016 
• 80% of Employee Survey respondents were at least somewhat satisfied with their jobs in 2011  
• 80% of academics responding to the Academic Work Life Survey were similarly satisfied 

 

Note:  The 2011 Employee Survey included academic professionals. The 2016 Employee Survey included librarians, but 
other academics were included in 2016 Academic Work Life Survey and not the 2016 Employee Survey. 
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Your Job 

How much do you agree or disagree with the following statements? (“Not applicable” responses excluded.) 

 

Red Tape 

To what extent does completing unnecessary bureaucratic tasks (e.g. “red tape”) get in the way of doing your job?  

 

Career Development 

How much do you agree or disagree with the following statements? (“Not applicable” responses excluded.) 

 

Note:  Due to space constraints in this document, question wording has been truncated in some cases. For actual 
question wording, please http://irp.dpb.cornell.edu/wp-content/uploads/2017/02/CUEmployee16-FINAL.pdf  
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My physical working conditions are satisfactory

I do work beyond what is expected in my job

My work is interesting

Strongly agree Agree Series3

11% 21% 32%

0% 20% 40% 60% 80% 100%

Extent to which "red tape" gets in the way

Not at all A little

8%

10%

13%

20%

18%

34%

29%

28%

31%

35%

36%

47%

41%

58%

36%
41%

48%
56%

65%
76%

86%

0% 20% 40% 60% 80% 100%

I am satisfied with my opportunities for promotion

I can provide feedback about my supervisor's performance

My unit does well retaining its most talented employees
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Respect & Fairness 

How much do you agree or disagree with the following statements? (“Not applicable” responses excluded.) 

 

Leadership & Direction 

How much do you agree or disagree with the following statements? (“Not applicable” responses excluded.) 

 

Note:  Due to space constraints in this document, question wording has been truncated in some cases. For actual 
question wording, please http://irp.dpb.cornell.edu/wp-content/uploads/2017/02/CUEmployee16-FINAL.pdf  
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Recent organizational changes have… 

How much do you agree or disagree with the following statements? (“Not applicable” responses excluded.) 

 

Life Outside the University  

To what extent are the following sources of stress for you? (“Not applicable” responses included in denominator.) 

 

How much do you agree or disagree with the following statements? (“Not applicable” responses excluded.) 

 

Note:  Due to space constraints in this document, question wording has been truncated in some cases. For actual 
question wording, please http://irp.dpb.cornell.edu/wp-content/uploads/2017/02/CUEmployee16-FINAL.pdf  
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… helped the university spend money more wisely

… created new opportunities for me
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          Percent of employees responding "agree" or "strongly agree." Excludes responses of "not applicable."

          Percent of employees responding "somewhat satisfied" or "very satisfied." Excludes responses of "not applicable."

Total number of survey respondents.
Response rates for individual survey items may vary.

          Percent of employees responding "agree" or "strongly agree." Excludes responses of "not applicable."



          Percent of employees responding "agree" or "strongly agree." Excludes responses of "not applicable."

          Percent of employees responding "agree" or "strongly agree." Excludes responses of "not applicable."



          Percent of employees responding "Not at all," "a liĴle," or "not applicable." 

          Percent of employees responding "agree" or "strongly agree." Excludes responses of "not applicable."

          Percent of employees responding "agree" or "strongly agree." Excludes responses of "not applicable."


